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To deliver services, Digital China Cloud Technology Limited (“DCC”) may use third-party data processors
(“Third-Party Sub-Processors”) . Capitalized terms not defined on this page have the meanings ascribed
to them by the terms set forth in the Snowflake China Service Terms of Service or the written agreement
between you and DCC, as applicable (the “Base Agreement”).
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By using Snowflake China service, you will be notified by email about changes to DCC’s Third-Party
Sub-processors and DCC Affiliates that may be involved in setup the service, products optimization,
maintenance, support. Please refer to below table for each Sub-processor's detailed purpose.
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NINGXIA  WESTERN CLOUD | Cloud hosting and infrastructure provider | China
DATA TECHNOLOGY CO., LTD.
(Amazon Web Services China

Region)

CLOUDLET INFORMATION | Provision of technical services, support | China
TECHNOLOGY (BEIJING) CO., | services, and supporting the provision,

LTD. (Snowflake China) management and maintenance of the

China Service.
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How to obtain updates:
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https://www.snowflake.com/legal/snowflake-sub-processors/#updates
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The notice of updates will be default sent to the Customers designated Notice contact in the Customer
agreement or order form. If you want to change the notice receiving email address, please contact
snowflake.hosting@dcclouds.com . While filing the request, you must provide (1) the new email address for
such notifications; (2) the full name of the legal entity on whose behalf you are filing the request; (3) the
legal entity authorization letter for you to file such request. By submitting this information, you represent
that you have all necessary rights to provide this information to DCC.
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How can current customers object to a new Sub-Processor?
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If you are a Snowflake China Service customer, with a fully executed data processing agreement (‘DPA”) in
place with DCC for Snowflake China Service, you may notify us of an objection to Snowflake China
Service's use of a new Third-Party Sub-Processor used by sending such objection
to snowflake.hosting@dcclouds.com within twenty-eight (28) days after DCC’s notice of such new
Third-Party Sub-Processor, or such other period of time as set forth in your DPA. Objections shall be
handled as described in your DPA and might influence your normal use of Snowflake China Service.
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June 1st, 2024 Release China Service Sub-processors
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