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These Terms (see Section 15 (Defined Terms) for this and other capitalized defined terms) are entered
into by and between Digital China Cloud Technology Limited (“DCC”) and Customer to govern
Customer’s use of the Listing Functionality (a) as a Listing Provider, to offer its Listing Provider
Materials to one or more Listing Consumers; and/or (b) as a Listing Consumer, to access and use
Products made available by Listing Providers.
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Customer’s use of the China Service and any Account(s) is governed by Customer’s China Service
Agreement. For clarity, any claims arising in connection with the China Service and/or any Account will
be made under the China Service Agreement and not these Terms.
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Use of the Listing Functionality is dependent on features of the China Service (e.g., data sharing and
replication), and utilizing such features in connection with the Listing Functionality will subject
Customer to charges for those features as set forth in Customer’s China Service Agreement.
Notwithstanding the foregoing, the Listing Functionality is not part of the China Service.

EREDRMERIURTPERRSHDIRE(NKIEXZMEH]), ERDBEHEXMLLRDBENERFESRS
AEEFPERRS MU EHNXLEDENER, REFLEAE, ERVETETHERRSH—EB
)

Customer acknowledges and agrees that Customer may use the Listing Functionality to issue
instructions to the China Service to process Customer Data. Terms applicable to Customer Data in
Customer’s China Service Agreement remain in effect when Customer is using the Listing
Functionality.
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To the extent Customer’s China Service Agreement does not include these Terms, Customer’s Org
Admin is required to accept these Terms within Snowsight (the Web interface of the China Service)
and, by accepting these Terms, represents and warrants that they have the authority to do so on
behalf of Customer. Without limiting Section 14.10 (Entire Agreement), as of the Effective Date, prior
agreements covering Customer’s use of the Listing Functionality are hereby terminated and
superseded by these Terms.
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These Terms are enforceable like any written agreement signed by Customer and DCC.
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USE OF LISTING FUNCTIONALITY AS A LISTING CONSUMER. If Customer is using the Listing
Functionality as a Listing Consumer, the following provisions will apply:
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General. The Listing Functionality provides Customer with the abilities to access and use Listing
Provider Materials as a Listing Consumer in accordance with these Terms, the Supplemental
Documentation, and any Listing Terms agreed to by Customer. The availability of any listing,
description, or image of a Product does not imply DCC’s endorsement of such Product or affiliation
with the Listing Provider of such Product.
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General Restrictions. Customer acknowledges and agrees that Customer will not use the Listing
Functionality in any region outside the People’s Republic of China, which for purposes of these Terms
does not include Hong Kong, Taiwan or Macau (“PRC”).
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Responsibility for Listing Provider Materials. The Listing Provider is solely responsible and liable
for its Listing Provider Materials, and DCC bears no responsibility or liability for such Listing Provider
Materials and makes no representations as to the completeness, accuracy, reliability, validity,
availability, or timeliness of the listings, descriptions, or images (including any features, specifications,
and prices contained therein). DCC is under no obligation to review, accept or deny, monitor, or
otherwise control the content of any Listing Provider Materials. Customer acknowledges that the
Listing Provider, not DCC, is responsible for addressing any claims relating to the Listing Provider
Materials or Customer’s possession and/or use of the Listing Provider Materials, including any (i)
intellectual property or product liability claims, (ii) claims that the Listing Provider Materials infringe or
otherwise violate third-party rights or fail to conform to any applicable legal or regulatory requirement,
(iii) claims arising under consumer protection or similar legislation, and (iv) obligations required under
applicable data protection laws.
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Transactions. All Transactions conducted using the Listing Functionality are between a Listing
Consumer and a Listing Provider and will be governed by Listing Terms. DCC does not guarantee to
any Listing Consumer that attempts to enter into a Transaction will be accepted or approved by any
Listing Provider. DCC is not a party to such Listing Terms or responsible for the delivery of any
Product.
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Support. Unless otherwise provided by these Terms, the Listing Provider will be solely responsible for
addressing support and maintenance matters relating to its Listing Provider Materials and Listing
Terms and inquiries or requests from Listing Consumers regarding its Listing Provider Materials and
Listing Terms, including those related to quality, content, errors, or refunds. Any inquiries, requests,
complaints, or claims with respect to the Listing Terms or Listing Provider Materials should be directed
to the applicable Listing Provider.
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Access to Listing Provider Materials. Customer acknowledges and agrees that: (i) DCC may at any
time limit, suspend, or terminate Customer’s and any Listing Provider’s abilities to access or use the
Listing Functionality, subject to Sections 4.3 (Content Moderation) and 5 (Term and Termination),
including the abilities to access, use, and share, as applicable, Listing Provider Materials using the
Listing Functionality; and (ii) Listing Providers may at any time stop using the Listing Functionality to
share their Listing Provider Materials, subject to the terms applicable to the Listing Provider in these
Terms, any applicable Listing Terms, and any other existing obligations between Customer and the
Listing Provider; in each case without liability to DCC.
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Compliance with Applicable Law. Customer represents and warrants that it will comply with all
applicable laws and regulations, including the Outbound Data Regulations and any other PRC Laws, in
connection with using the Listing Functionality as a Listing Consumer, including in connection with all
Transactions and Listing Provider Materials it obtains or uses, and by obtaining all necessary
consents, permissions, and licenses with respect to its access and use of such Listing Provider
Materials. For clarity, to the extent that the Listing Provider Materials include or use artificial
intelligence or machine learning services or technology (“Al Technology”), and without limitation to any
different allocation of risk as may be directly agreed upon between the relevant Listing Provider and
Customer, Customer acknowledges and agrees that (i) Customer is responsible for all acts, omissions,
results, decisions, and consequences arising from Customer’s use of the Al Technology, including
compliance with any applicable obligations or restrictions arising from data protection laws and
agreements, intellectual property laws, and laws and regulations governing the use of Al Technology;
and (ii) the Al Technology is not designed for use with any sensitive, critical, vulnerable, or hazardous
systems or environments, use that could result in harm to persons or property, or use that could violate
individual rights.
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USE OF LISTING FUNCTIONALITY AS A LISTING PROVIDER. If Customer is using the Listing
Functionality as a Listing Provider, the following provisions will apply:
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General. The Listing Functionality provides Customer with the abilities to provide Listing Provider
Materials as a Listing Provider in accordance with these Terms, the Supplemental Documentation, and
any applicable Listing Terms.
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Listing Provider Materials. Customer is solely responsible for its Listing Provider Materials (including
the accuracy, content, and legality of such Listing Provider Materials) and will not use the Listing
Functionality to share any “important data” or “core data,” as defined under PRC Laws. DCC bears no
responsibility or liability for Customer’s Listing Provider Materials. Customer represents and warrants
that it has all necessary rights and permissions to provide and license the Listing Provider Materials to
DCC, DCC'’s subcontractors (e.g., including members of the Snowflake Group), and Listing
Consumers as contemplated in these Terms.
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Publishing Listing Information. Customer must submit to DCC the Listing Information when offering
a Product to Listing Consumers. Customer is responsible for confirming that the Listing Information
accurately describes its Product and that both comply with these Terms.
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Review. DCC may, in its sole discretion, review Customer’s Listing Information and Product(s) from
time to time, for quality, abuse, and/or security issues in connection with the provision of the Listing
Functionality (each such review, a “Review”). DCC shall have no responsibility or liability for rejection
of any Listing Information or Product, or its failure to identify any deficiencies or problems of any type
with either the Listing Information or Product, including, issues related to compliance with applicable
terms or law. Customer may not advertise or rely on any Review as part of its own compliance or
marketing activities. For the avoidance of doubt, DCC’s access and use of any Product(s) for purposes
of a Review shall be governed solely by these Terms, and not any Listing Terms or other terms.
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Support. Customer acknowledges and agrees that: (i) Customer is solely responsible for addressing
support and maintenance matters relating to its Listing Provider Materials, Listing Terms, and inquiries
or requests from Listing Consumers regarding the Listing Terms and Listing Provider Materials,
including any inquiries or requests related to quality, content, errors, or refunds; (ii) DCC will refer all
such matters to Customer; (iii) Customer will handle such matters regarding the Listing Provider
Materials and the Listing Terms, including as may arise in connection with any use of a Product; in
each case, unless such matters are solely caused by breach of the Terms by DCC; and (iv) Customer
will provide and maintain its contact information in the Listing Information and will be reasonably
available to Listing Consumers for all such inquiries and requests on a regular basis.
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Compliance with Applicable Law. Customer represents and warrants that it will comply with all
applicable laws and regulations, including the Outbound Data Regulations and any other PRC Laws, in
connection with using the Listing Functionality as a Listing Provider, including in connection with all
Transactions and Listing Provider Materials. For clarity and without limiting the foregoing, to the extent
that Customer’s Listing Provider Materials include Al Technology, Customer acknowledges and agrees
that (i) Customer is responsible for compliance with any applicable legal or regulatory obligations
arising from data protection laws and agreements, intellectual property laws, and laws or regulations
governing the use of Al Technology; and (ii) Customer will not indicate that such Al Technology is
designed for use with any sensitive, critical, vulnerable, or hazardous systems or environments use
that could result in harm to persons or property, or use that could violate individual rights.
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Listing Terms. Prior to executing any Transaction with a Listing Consumer, Customer shall enter into
Listing Terms with the relevant Listing Consumer. The Listing Terms that Customer enters into with
each Listing Consumer will be between Customer (as Listing Provider) and the applicable Listing
Consumer only. Under no circumstances shall DCC be a party to any such Listing Terms unless DCC
is the Listing Consumer. Customer acknowledges and agrees that it, and not DCC, will be responsible
for performing the obligations of any Listing Terms with Listing Consumers, and DCC disclaims all
responsibility and liability arising from or related to any Listing Terms, unless DCC is the Listing
Consumer. The Listing Terms must include, at a minimum, terms providing that: (i) the agreement is
solely between Customer and the Listing Consumer, and not DCC (except where DCC is the Listing
Consumer); and (ii) Customer is solely responsible and liable for the Listing Provider Materials and
obligations under the Listing Terms, including any maintenance and support services.
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Listing Consumer Use. Customer acknowledges that DCC has no control over or responsibility for
how Listing Consumers use Listing Provider Materials. DCC is under no obligation to monitor or
otherwise limit Listing Consumers’ use of any Listing Provider Materials, including use of any database
functions in a Product or use of any information from a Product. Customer’s recourse for any actual or
apparent misuse of Listing Provider Materials by a Listing Consumer shall be solely recoverable
against the applicable Listing Consumer.
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Third-Party Notices. If applicable, Customer will promptly handle any takedown requests, and other
notices of alleged infringement or illegality, or violation of third-party rights relating to the Listing
Provider Materials, as necessary to comply with applicable law, and will promptly notify DCC of any
such requests or notices.
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Export Control. Customer agrees to comply with all export and import laws and regulations, including
those of China and the United States applicable to Customer in connection with its use of the Listing
Functionality. Without limiting the foregoing, Customer represents and warrants that it: (a) is not listed
on, or majority-owned by any entity listed on, any China or U.S. government list of prohibited or
restricted parties; (b) is not located in (or a national of) a country that either is subject to any
restrictions under PRC Laws or a U.S. government embargo or has been designated by the U.S.
government as a “state sponsor of terrorism”; (c) will not (and will not permit any third parties to)
access or use the Listing Functionality in violation of any restrictions under PRC Laws or U.S. export
embargo, prohibition or restriction; and (d) will not use the Listing Functionality to share any
information that is controlled under the U.S. International Traffic in Arms Regulations or any similar
PRC Laws.
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Personal Data Provided by DCC. For any Personal Data that is provided to Customer by or on behalf
of DCC, or otherwise collected by Customer from DCC or from the Listing Functionality, Customer
agrees that it, and all third parties and Affiliates (as applicable) who are provided or otherwise process
the Personal Data, shall: (i) not Sell, Combine, or Share the Personal Data, (ii) not use the Personal
Data in a manner that could cause any exchange of the Personal Data to qualify as a Sale or Share of
such Personal Data, (iii) only use the Personal Data for Transactions and, if Customer has obtained all
required consents, marketing communications limited to Products, in each case, in accordance with
Customer’s public-facing privacy notice and applicable law, (iv) keep the Personal Data secure, using
industry-standard or better measures, and (v) cooperate with DCC in the satisfaction of any related
data subject requests. Further transfers of the Personal Data by Customer (if any) must comply with all
applicable laws and regulations governing such transfer, including any required data subject notice
and/or consent. Customer shall provide DCC a link to Customer’s public-facing privacy notice when
requested and such link may be included on any DCC site where Personal Data of a Listing Consumer
is collected by or on behalf of Customer in connection with a Transaction. Customer shall use
commercially reasonable efforts to ensure such link remains up-to-date and operational.
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Personal Data Provided by Listing Provider. Customer shall not disclose any Personal Data in any
Listing Information. If any Personal Data is included in the Product, Customer represents and warrants
that it complies with all applicable laws, including that Customer (i) collects, discloses, transfers, and
maintains the Personal Data in accordance with such laws (e.g., obtaining any required consents), (ii)
enters into any legally required terms with Listing Consumers prior to a Transaction, and (iii) satisfies
any applicable data subject request or notification required by applicable law.
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LICENSES AND OWNERSHIP; FEEDBACK.
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DCC Rights. Customer agrees that DCC or its suppliers retain all right, title and interest (including all
patent, copyright, trademark, trade secret and other intellectual property rights) in and to the Listing
Functionality. Except for the express limited rights set forth in these Terms, no right, title or interest in
the Listing Functionality is granted to Customer.
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Listing Information and Listing Provider Materials. If Customer is using the Listing Functionality as
a Listing Provider, the following provisions apply:
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Listing Information. Subject to these Terms and solely in connection with DCC operating and
improving the Listing Functionality, Customer hereby grants to DCC and its subcontractors (e.g.,
including members of the Snowflake Group) a non-exclusive, worldwide, royalty-free, sublicensable,
revocable (provided these Terms shall be terminated immediately upon revocation pursuant to
Section 5 (Term and Termination)) license to use, reproduce, distribute, display, and translate the
Listing Information via the China Service, including for the purpose of identifying Customer, and any
third parties on whose behalf Customer makes a Product available, as a Listing Provider to the select
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Listing Consumers identified by Customer. DCC may make reasonable, minor changes to the Listing
Information, such as resizing or reformatting the Listing Information. As between the parties,
Customer owns and reserves all right, title, and interest in and to the Listing Information. For the
avoidance of doubt, to the extent that Customer provides DCC with any videos, video links, or video
URLs (“Video Content”) as part of the Listing Information, the license grant in this section will
extend to embedding such Video Content in connection with operating and improving the Listing
Functionality.
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Listing Provider Materials. Customer hereby authorizes DCC to process, display, and make
available the Listing Provider Materials only to the extent necessary to perform its obligations,
including to address service or technical problems, under these Terms and to exercise its rights under
Section 4 (Licenses and Ownership; Feedback). The Parties acknowledge that, in the event of any
third-party claims that the Listing Provider Materials or a Listing Consumer’s possession and use of
the Listing Provider Materials infringe such third party’s intellectual property rights, the applicable
Listing Provider will be solely responsible for the investigation, defense, settlement, and complete
resolution of any such claim.
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Content Moderation. If Customer is using the Listing Functionality as a Listing Provider, DCC may at
any time (i) modify, obfuscate, or remove any of Customer’s Listing Information and/or (ii) limit,
suspend, or terminate Customer’s access to or use of the Listing Functionality, in either case if DCC
determines that Customer’s Listing Provider Materials: (a) do not comply with these Terms; (b) have
created any legal, regulatory, security, or reputational risks for DCC or its customers; or (c) are
otherwise unlawful. Notwithstanding the foregoing, DCC (i) has no duty or obligation to review, accept
or deny, monitor, or otherwise control any Listing Provider Materials or use thereof; and (ii) is under no
obligation to monitor Customer’s compliance with these Terms. This section does not create any
private right of action on the part of any third party or any expectation that Listing Provider Materials
shared using the Listing Functionality will not contain any content that is prohibited by these Terms.
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Disclosed to Listing Providers. If Customer is using the Listing Functionality as a Listing Consumer
and accesses or uses Listing Provider Materials, DCC collects and may disclose to the relevant Listing
Provider Customer’s contact information as it exists in the user profile, general account details, and
details about the Transaction, including Listing Usage Data (which identify Customer). DCC will collect
and disclose such information in accordance with DCC’s Privacy Notice at
https://www.snowflake.cn/legal (or such successor URL as may be designated by DCC). Listing
Providers may use such information in accordance with their respective privacy notices provided to
Customer during the Transaction, including to market other Products offered by such Listing Providers
using the Listing Functionality. Customer may obtain additional information regarding the Listing
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Provider’s processing of such information, and how to contact the Listing Provider, from the Listing
Provider’s privacy notice.
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Feedback. At its option, DCC may freely use and incorporate into its products and services any
suggestions, comments, or other feedback voluntarily provided by Customer or by any Users relating
to DCC’s products or services.
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Listing Usage Data. Customer acknowledges and agrees that DCC and its subcontractors (e.g.,
members of the Snowflake Group) may collect and use Listing Usage Data to develop, improve,
support, and operate their respective products and services, including the Listing Functionality.
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TERM AND TERMINATION.
HARRANA AL,

Term. These Terms are effective as of the Effective Date and will continue until (i) either Party provides
the other Party with at least 30 days’ written notice of termination prior to the desired termination date;
or (ii) these Terms are terminated in accordance with Section 5.2 (Termination by Customer) or Section
5.3 (Termination by DCC); whichever is earlier (the “Term”).
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Termination by Customer.
BEFLLE,

With respect to Customer’s use of the Listing Functionality as a Listing Provider: subject to these
Terms and any applicable Listing Terms, Customer may terminate these Terms by ceasing to use the
Listing Functionality to share its Listing Provider Materials, including any associated Product.

XTFEFEN LERREEGER LEDRE RIEASRNEAERN LEEREF TULIEARER, FILE
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With respect to Customer’s use of the Listing Functionality as a Listing Consumer: subject to these
Terms and any applicable Listing Terms, Customer may terminate these Terms by ceasing to use the
Listing Functionality to access and use any Listing Provider Materials, including any associated
Product.
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Termination by DCC. DCC reserves the right, without incurring any associated liability, to suspend the
provision of the Listing Functionality and/or terminate these Terms at any time, if DCC determines or
reasonably suspects that: (i) Customer is violating any applicable laws, policies, or agreements
(including these Terms and any applicable Listing Terms); (ii) Customer is abusing DCC’s services; or
(iii) Customer has created any legal, regulatory, security, or reputational risks for DCC. In addition,
notwithstanding anything to the contrary in these Terms, DCC may immediately suspend the provision
of the Listing Functionality and/or terminate these Terms if: (a) changes in, or changes in the
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5.3.

5.5.

enforcement of, PRC Laws and/or United States laws, government regulations or requirements cause
DCC to believe that these Terms or the Listing Functionality conflict with such laws, regulations or
requirements; (b) DCC'’s relationship with a third party which provides any technical support used by
DCC to provide the Listing Functionality expires, terminates, or requires DCC to change the way DCC
operates or provides the Listing Functionality; (c) any source code (including interpreted code) of the
underlying software code of the Listing Functionality may be required to be disclosed to any person,
entity or organization other than the Snowflake Group; (d) any information or algorithm that may
compromise Customer Data may be required to be disclosed to any third party; or (e) allowed under
Section 8.2 (PRC CIlI Compliance).
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Cure. Prior to exercising its rights under Section 5.3 (Termination by DCC), DCC will make
commercially reasonable efforts to provide Customer an opportunity to cure any such prohibited
conduct, unless, in DCC’s opinion: (i) providing such a cure opportunity would be contrary to
applicable law; (ii) the provision of such an opportunity, or failing to timely limit, suspend, or terminate
Customer’s access to or use of the Listing Functionality, would harm DCC, its customers, or any other
third party; or (iii) the prohibited conduct is not reasonably capable of cure.
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Effect of Termination. Upon termination of these Terms:
LI N RERE LTS

with respect to Customer’s use of the Listing Functionality as a Listing Provider: (i) DCC may limit,
suspend, or terminate Customer’s abilities to access and use the Listing Functionality, including the
ability to share Listing Provider Materials using the Listing Functionality; and (ii) Customer will, and will
ensure its Users will, promptly cease all use of the Listing Functionality. DCC will have no liability to
Customer for any limitation, termination, or suspension of access to or use of the Listing Functionality,
nor will limitation, termination, or suspension of such access or use: (i) limit any other rights or
remedies DCC may have; or (ii) entitle Customer to any refund.
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with respect to Customer’s use of the Listing Functionality as a Listing Consumer: (i) DCC may limit,
suspend, or terminate Customer’s abilities to access and use the Listing Functionality, including the
abilities to access and use Listing Provider Materials; and (ii) Customer will, and will ensure its Users
will, promptly cease all use of the Listing Functionality. DCC will have no liability to Customer for any
limitation, termination, or suspension of access to or use of the Listing Functionality, nor will limitation,
termination, or suspension of such access or use: (i) limit any other rights or remedies DCC may have;
or (ii) entitle Customer to any refund.
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Survival. The following sections will survive any termination of the Terms:
BEFY UTEHRBEARAERL UL RFRERA:

upon termination of Customer’s use of the Listing Functionality as a Listing Provider: Sections 1
(Introduction); 3.8 (Listing Consumer Use); 3.9 (Third-Party Notices); 3.10 (Personal Data Provided by
DCC); 4.5 (Feedback); 4.6 (Listing Usage Data); 5 (Term and Termination); 7 (Indemnification); 8
(Warranty and Disclaimer); 9 (Limitations of Liability); 10 (General Terms); 11 (Defined Terms); and
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upon termination of Customer’s use of the Listing Functionality as a Listing Consumer: Sections 1
(Introduction); 2.6 (Access to Listing Provider Materials); 2.7 (Compliance with Applicable Law); 3.10
(Personal Data Provided by DCC); 4.4 (Information Disclosed to Listing Providers); 4.5 (Feedback);
4.6 (Listing Usage Data); 5 (Term and Termination); 7 (Indemnification); 8 (Warranty and Disclaimer); 9
(Limitations of Liability); 10 (General Terms); and 11 (Defined Terms).
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PREVIEWS. From time to time, DCC may make Previews available to Customer, as may be identified
through the release notes and generally identified in the Supplemental Documentation. Customer may
use Previews solely for internal evaluation purposes. Previews are excluded from any security,
compliance, support, service level and privacy commitments. Customer must not use Previews to
process Personal Data or other data that is subject to any compliance or legal requirements. Previews
may be changed or discontinued at any time without notice and may not become generally available.
PREVIEWS ARE NOT READY FOR PRODUCTION AND MAY CONTAIN BUGS, ERRORS,
DEFECTS OR HARMFUL COMPONENTS. ACCORDINGLY, THE PREVIEWS ARE PROVIDED ON
AN “AS IS” BASIS AND AS AVAILABLE, AND CUSTOMER'S ACCESS TO AND/OR USE OF
PREVIEWS IS AT CUSTOMER'’S SOLE RISK. As between the Parties, non-public information about a
Preview is deemed to be the Confidential Information of DCC or its suppliers. Customer acknowledges
and agrees that, until DCC notifies Customer that the Listing Functionality is “generally available” (in
DCC'’s sole discretion), the Listing Functionality is a Preview and is governed by this section.
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INDEMNIFICATION.

Rt

Indemnification by DCC. DCC will defend Customer against any claim by a third party alleging that
the Listing Functionality, when used in accordance with these Terms and the Supplemental
Documentation, infringes any intellectual property right of such third party, and will indemnify Customer
for any damages and costs finally awarded against Customer or agreed in settlement by DCC
(including reasonable attorneys’ fees) resulting from such claim. The foregoing obligations of DCC will
not apply to the extent the applicable claim is directly attributable to: (i) Customer’s gross negligence
or willful misconduct; or (ii) infringement of intellectual property by any materials not provided by DCC
(including any Listing Provider Materials (if applicable)), either alone or in combination with the Listing
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Functionality.

DCC HIEE, DCCRAFEFARE=HIREMEMRE, ZRBIEE LR EEEREAZRIMINFEX
HERNMRILT ZE=ZAHEMMIRSN, FEREEFERZREMRAHSE K DCC EHFEPRE
HEMREREMRA(SESENEME). DCCH LR YSTERFAERBRTLUTREAMER: (i)
EFHERTLHIHEFLITN; 2i(i)EDCCRI MM (BIREM LR M A YA (AER)) &
s 5 E R YRS A RILAIRS N,

Indemnification by Customer.
EFRRE,

Where Customer is using the Listing Functionality as a Listing Provider: Customer will defend DCC
against any claim by a third party arising from or relating to (i) any of Customer’s Listing Provider
Materials or Customer Configurations, and/or (ii) Customer’s breach of these Terms, as applicable,
and Customer will indemnify DCC for any damages and costs finally awarded against DCC or agreed
in settlement by Customer (including reasonable attorneys’ fees) resulting from such claim. The
foregoing obligations of Customer will not apply to the extent the applicable claim is directly
attributable to: (i) DCC’s gross negligence or willful misconduct; or (ii) any modification of the relevant
Listing Provider Materials by DCC (other than in accordance with Listing Provider’s instructions) that
results in a violation, infringement, or misappropriation of the rights of a third party.
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Where Customer is using the Listing Functionality as a Listing Consumer: Customer will defend DCC
against any claims by a third party arising from or relating to (i) its use of Listing Provider Materials,
and/or (ii) Customer’s breach of these Terms, and Customer will indemnify DCC for any damages and
costs finally awarded against DCC or agreed in settlement by Customer (including reasonable
attorneys’ fees) resulting from such claims. The foregoing obligations of Customer will not apply to the
extent the applicable claim is directly attributable to DCC’s gross negligence or willful misconduct.
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Indemnification Procedures. In the event of a potential indemnity obligation under Section 7, the
indemnified Party (the “Indemnified Party”) will: (i) promptly notify the other Party (the
“Indemnifying Party”) in writing of the claim; (ii) allow the Indemnifying Party the right to control the
investigation, defense, and settlement (if applicable) of such claim at the Indemnifying Party’s sole cost
and expense; and (iii) upon request of the Indemnifying Party, provide all necessary cooperation at the
Indemnifying Party’s expense. Failure by the Indemnified Party to notify the Indemnifying Party of a
claim under Section 7 shall not relieve the Indemnifying Party of its obligations under Section 7.
However, the Indemnifying Party shall not be liable for any litigation expenses that the Indemnified
Party incurred prior to the time when notice is given or for any damages and/or costs resulting from
any material prejudice caused by the delay or failure to provide notice to the Indemnifying Party in
accordance with Section 7. The Indemnifying Party may not settle any claim that would bind the
Indemnified Party to any obligation (other than payment covered by the Indemnifying Party or ceasing
to use infringing materials) or require any admission of fault by the Indemnified Party, without the
Indemnified Party’s prior written consent, such consent not to be unreasonably withheld, conditioned,
or delayed. Any indemnification obligation under Section 7 will not apply if the Indemnified Party settles
or makes any admission with respect to a claim without the Indemnifying Party’s prior written consent.
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WARRANTY AND DISCLAIMER.
RIEFRIEHR,

Subject to Section 6 (Previews), DCC warrants that the Listing Functionality will work in substantial
conformity with the Supplemental Documentation. Except as expressly set forth in these Terms and
without limiting any provisions in any other agreement, the Listing Functionality is provided to
Customer on an as-is and as-available basis and, except as set forth in the immediately preceding
sentence, neither DCC nor any member of the Snowflake Group makes any representations or
warranties of any kind, implied or expressed, with respect to the Listing Functionality, including
warranties of merchantability, title, non-infringement, or fithess for a particular purpose, which are
disclaimed. Neither DCC nor any member of the Snowflake Group represents or warrants that the use
of the Listing Functionality will be uninterrupted or error-free. Although DCC attempts to make use of
the Listing Functionality safe, neither DCC nor any member of the Snowflake Group can and does
represent or warrant that any Listing Provider Materials offered to Customer using the Listing
Functionality are free of harmful content or materials.

RIFFOR (TR )MME, DCCHRIELZRDNAEIF S AN FEX M E AR — B, FRA SR A E F A PR HIE A
H R ERIAES, ERYREREINAMEM HIRBAE T8, BRaT—aHMES, DCCH
Snowflake £ E FE AT A R A XS £ 2R Th Ak Mg 4 el g MO BE R BRI RSB SR ARIE, ELEXTEH L. P
AN FERIEATHEBMUHRILE SLERIERTHEAIIG, RE DCCHEBIZREMER EREINEE,
{EDCC#N Snowflake SEEFMEfIRL R E AR RERIEE A L2 REME S iIREHAEM L RIRBEYHTER

PRC CIl Compliance. Customer represents and warrants that it has not been designated as a CIIO
pursuant to any of the CIIO Regulations as of the Effective Date of these Terms. If Customer is
designated (or has a reasonable basis to believe it has been designated) as a CIIO pursuant to any of
the ClIO Regulations, then Customer will inform DCC within three (3) business days of Customer’s first
knowledge of such designation, and upon receipt of such notice, DCC will have the right, in its sole
discretion, to immediately terminate these Terms.
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Governmental Entities. Customer represents, warrants and covenants that it is not and will not during
any Subscription Term be: (a) a Governmental Entity; (b) owned, in whole or in part, directly or
indirectly, by any Governmental Entity; or (c) an Affiliate of any Governmental Entity.
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LIMITATIONS OF LIABILITY. Sections 9.1 (Exclusion of Damages) and 9.2 (Total Liability) below will
apply: (a) regardless of the form of action, whether in contract, tort (including negligence), strict liability
or otherwise; (b) even if any limited remedy specified in these Terms is found to have failed of its
essential purpose; (c) to the maximum extent permitted by applicable law, and (d) notwithstanding any
other provision of these Terms.
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Exclusion of Damages. Except with respect to Excluded Claims, in no event will either Party or its
Affiliates or subcontractors (including the Snowflake Group in the case of DCC) be liable to the other
Party or its Affiliates or subcontractors for any loss of use, lost or inaccurate data, interruption of
business, costs of delay, cover costs, lost profits, or any indirect, special, incidental, reliance, punitive,
exemplary, or consequential damages of any kind, even if informed of the possibility of such damages
in advance.
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Total Liability. Except with respect to Excluded Claims, in no event will either Party’s or its Affiliates’
or subcontractors’ total liability to the other Party or its Affiliates or subcontractors for all claims in the
aggregate (for damages or liability of any type) in connection with these Terms exceed $50,000 (USD).

BEOft. BREBRERBS, EEMERT, FA—AREXRARS DEAREARERE XM ERBEM
REMREBERTE) NS —AREMXEKARE S LEHEEYTSFET 50000 =T,

GENERAL TERMS.
BRARE

Assignment. These Terms will bind and inure to the benefit of each Party’s permitted successors and
assigns. Neither Party may assign these Terms, except that DCC may assign or otherwise transfer
these Terms in their entirety (including all rights and obligations thereunder) to another PRC-based
third-party operating partner. Any attempt to transfer or assign these Terms except as expressly
authorized under this section will be null and void.
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Subcontracting. Either Party may use subcontractors and other third-party providers in connection
with the performance of its activities under these Terms as it deems appropriate, provided that each
Party remains responsible for the performance of each such subcontractor or third-party provider.
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Severability; Interpretation; Conflicts. If a court of competent jurisdiction holds any provision of
these Terms to be unenforceable or invalid, that provision will be limited to the minimum extent
necessary so that these Terms will otherwise remain in effect. Section headings are inserted for
convenience only and shall not affect interpretation of these Terms. As used in these Terms,
“‘including” means “including without limitation.” In the event of a conflict between the China Service
Agreement and these Terms relating to Customer’s use of the Listing Functionality, these Terms
govern and control.
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Confidentiality. Each Party (as the “Receiving Party”) will: (i) have reasonable measures in palace
to not use any Confidential Information of the other Party (the “Disclosing Party”) for any purpose
outside the scope of these Terms; and (ii) except as otherwise authorized by the Disclosing Party in
writing, use the same degree of care that it uses to protect the confidentiality of its own confidential
information of like kind (but not less than reasonable care) to limit access to Confidential Information of
the Disclosing Party to those of its and its Affiliates’ employees and contractors who need that access
for purposes consistent with these Terms and who are bound by confidentiality obligations to or have
signed a confidentiality agreement with the Receiving Party containing protections not materially less



protective of the Confidential Information than those herein. If the Receiving Party is required by law,
regulation, or court order to disclose Confidential Information, then the Receiving Party shall, to the
extent legally permitted, provide the Disclosing Party with advance written notice and cooperate in any
effort to obtain confidential treatment of the Confidential Information, including an opportunity for the
Disclosing Party to seek appropriate administrative or judicial relief. The Receiving Party
acknowledges that disclosure of Confidential Information would cause substantial harm for which
damages alone would not be a sufficient remedy, and therefore that upon any such disclosure by the
Receiving Party, the Disclosing Party will be entitled to seek appropriate equitable relief in addition to
whatever other remedies it might have at law. Notwithstanding anything to the contrary in these Terms:
(i) Customer hereby irrevocably agrees that DCC may share these Terms with Snowflake China at any
time; and (b) Customer will ensure these Terms do not contain any information that cannot be legally
disclosed to Snowflake China or any of its affiliates that may be located outside of China.
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10.5. Governing Law, Jurisdiction, and Venue. These Terms and all disputes between the Parties
(whether based in contract, tort, statute, rule, regulation or otherwise, and whether pending in court or
in an arbitral forum) will be governed by, and construed and enforced in accordance with, the
substantive and procedural laws of the PRC, including its statutes of limitation, without regard to
conflicts of law provisions thereof, and without regard to the United Nations Convention on Contracts
for the International Sale of Goods. Any disputes arising from or in connection with these Terms will be
submitted to the China International Economic and Trade Arbitration Commission (CIETAC) for
arbitration, which will be conducted in Beijing in accordance with its arbitration rules in effect at the
time of applying for arbitration. The arbitral tribunal will consist of three arbitrators. The presiding
arbitrator will be jointly selected by the two arbitrators appointed respectively by each Party. The
arbitration award will be final, issued in writing, and binding upon both Parties. Arbitration proceedings
and awards will be conducted and rendered in Mandarin, unless otherwise agreed by the Parties.
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10.6. Notices. All notices must be in writing (in English) and addressed to the Parties via email: (i) for DCC,
notices must be sent to mail notifications to DCC will be to snowflake.hosting@dcclouds.com, unless
indicated otherwise herein; and (ii) for Customer, to the email address of an Org Admin as configured
in the China Service, or if no such email is configured in the China Service, the Customer’s product
notification email address as configured in the China Service and, if neither email is configured in the
China Service, Listing Provider acknowledges that the means of notice shall be at DCC’s reasonable
discretion and DCC'’s ability to timely notify shall be negatively impacted. Notices will be deemed to
have been received by the addressee upon the day of sending by email. DCC may change its email
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address for notices under these Terms by providing Customer written notice in accordance with this
section. Customer may change its email address for notices by updating it within the China Service.
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Changes to Terms. Notwithstanding anything in these Terms to the contrary, DCC may update or
change these Terms, including by posting updated terms to https://www.snowflake.cn/legal (or such
successor URL as may be designated by DCC). For material changes or changes that may have
material impact on Customer, DCC will provide reasonable notice to Customer in accordance with
Section 10.6 (Notices). For any changes which may cause Customer to be in nhoncompliance with
these Terms, DCC will provide 30 days’ written notice prior to the effective date of such changes in
accordance with Section 10.6 (Notices). Customer’s sole and exclusive remedy if it does not agree to
any updates or changes to these Terms will be to terminate these Terms in accordance with Section
5.2 (Termination by Customer). Customer’s failure to terminate these Terms within ten days after any
change will constitute Customer’s consent to such change.
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Waivers. No waiver will be implied from conduct or failure to enforce or exercise rights under these
Terms, nor will any waiver be effective unless in a writing signed by a duly authorized representative
on behalf of the party claimed to have waived.
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Entire Agreement. These Terms are the complete and exclusive statement of the mutual
understanding of the Parties in connection with Customer’s use of the Listing Functionality and
supersede and cancel all previous written and oral agreements, understandings, and communications
relating to the subject matter in these Terms. Each Party represents that, in connection with the Listing
Functionality, it has not relied on any term or representation not contained in these Terms.
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10.10.No Snowflake Contractual Relationship or Liability. Notwithstanding anything to the contrary in

these Terms, Customer is entering into these Terms exclusively with DCC, not also with Snowflake
China or any other member of the Snowflake Group. Customer must look solely to DCC regarding any
rights, claims, damages or liability relating to, or arising out of, the Listing Functionality or these Terms.
DCC is not an agent of, and is not acting on behalf of, Snowflake China or any other members of the
Snowflake Group. To the maximum extent permitted by applicable law, no members of the Snowflake
Group will be liable to Customer or any of its Affiliates, Users, or Listing Consumers for any losses or
damages of any kind (including direct, indirect, incidental, special, consequential, or exemplary
damages, damages for lost profits, revenues, customers, opportunities, goodwill, loss of use, or data,
the cost of procurement of substitute goods or services, or any related investments, expenditures, or
commitments by Customer) in connection with or related to these Terms or Customer’s use of the
Listing Functionality, including as a result of any termination or suspension under any agreement
between Snowflake China and DCC. Customer agrees that this section will apply regardless of the
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form of action, whether in contract, tort (including negligence), strict liability, product liability or
otherwise and will apply even if any limited remedy specified in the agreement is found to have failed
of its essential purpose.
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Force Majeure. Neither Party will be liable to the other for any delay or failure to perform any
obligation under these Terms if the delay or failure results from any cause beyond such Party’s
reasonable control that could not have been prevented through the use of commercially reasonable
safeguards, including acts of God, labor disputes, or other industrial disturbances, systemic electrical,
telecommunications, or other utility failures, earthquake, storms, or other elements of nature,
blockages, embargoes, riots, public health emergencies (including pandemics and epidemics), acts or
orders of government, acts of terrorism, or war.
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Independent Contractors. The Parties to these Terms are independent contractors, and there is no
relationship of partnership, joint venture, employment, franchise, or agency created hereby between
the Parties. Neither Party will have the power to bind the other or incur obligations on the other party’s
behalf without the other party’s prior written consent and neither Party’s employees are eligible for any
form or type of benefits, including health, life, or disability insurance, offered by the other Party to its
employees.
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DEFINED TERMS.
X

. “Account(s)” means Customer’s account(s) in the China Service in which Customer stores and

processes Customer Data as described in the China Service Agreement.
“MRIEEFPERERS FHKST, EFEZKS REFEEANLE S E X RS RS P RIE.

“Affiliate” means any entity that directly or indirectly owns or controls, is owned or is controlled by, or
is under common ownership or control with a party, where “control,” for purposes of this definition,
means the power to direct management or affairs of an entity and “ownership” means the beneficial
ownership of more than fifty percent (50%) of the voting equity securities or other equivalent voting
interests of an entity.
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“Al Technology” has the meaning set forth in Section 2.7 (Compliance with Applicable Law).
“AIEREREEFE 2.7 FIERMERER) DA EHE Lo

“China Service” means the generally available software-as-a-service offering hosted by or on behalf
of DCC and ordered by or for Customer as set forth in an order form, which for clarity, excludes the
Listing Functionality.
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. “China Service Agreement” means that separate written software-as-a-service or cloud agreement

governing the China Service between Customer (or one of its Affiliates) and DCC.
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. “CII” and “CIlO” are defined in the definition for ClIIO Regulations below.
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. “CIllO Regulations” means the PRC Laws and standards regarding “critical information infrastructure”

(“CII”y and “critical information infrastructure operator” (“Cl1O”), including the Cybersecurity Law, CII
Security Protection Regulation, Information Security Technology — Cybersecurity Requirements for
Critical Information Infrastructure Protection, and applicable industry-specific rules released by
competent PRC authorities from time to time.
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“Combine” means combining Personal Data with the Personal Data of individuals that Customer has
collected or received, either directly from the individual or from or on behalf of another party, for any
purpose not expressly permitted by these Terms.

“BFZRE/NABEEREMT AR RS —ARES BRI ABIES AT AEFRARLITIE
fa] B 84,

“Confidential Information” means all information that is identified as confidential at the time of
disclosure by the Disclosing Party or reasonably should be known by the Receiving Party to be
confidential or proprietary due to the nature of the information disclosed and/or the circumstances
surrounding the disclosure. Confidential Information shall not, however, include information that the
Receiving Party can demonstrate: (i) was rightfully in its possession or known to it prior to receipt of
the Confidential Information; (ii) is or has become public knowledge through no fault of the Receiving
Party; (iii) is rightfully obtained by the Receiving Party from a third party without breach of any
confidentiality obligation; or (iv) is independently developed by employees of the Receiving Party who
had no access to such information.
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“Customer” means the person or entity accepting these Terms.
CHB A BIBEZIX L LR ABSEAK,

“Customer Data” means any data or data files of any type that are uploaded by or on behalf of
Customer for storage or processing in the China Service.
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“DCC” has the meaning set forth in Section 1.1 (Introduction).
‘DCC’EF/HE1NEGIB)PAENE L,

“Disclosing Party” has the meaning set forth in Section 10.4 (Confidentiality).
“EBEAEAEI104F(RE)AETZE L.

“Effective Date” means the date on which Customer accepted these Terms in accordance with
Section 1.5 (Introduction).
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“Excluded Claims” means obligations and claims based on: (a) a Party’s express obligations under
Section 7 (Indemnification); and/or (b) liability which, by law, cannot be limited (e.g., U.S. tort claims for
gross negligence and willful misconduct).
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“Indemnified Party” has the meaning set forth in Section 7.3 (Indemnification Procedures).
“REAERETIF(BEER) PATEZE L.

“Indemnifying Party” has the meaning set forth in Section 7.3 (Indemnification Procedures).
“BEAEFETIZFBEER) AT ZE L,

“Listing Consumer” means a customer or potential customer of a Listing Provider that has been
authorized to access and use the Listing Provider’s Product(s) using the Listing Functionality.
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“Listing Functionality” means the offering made available by DCC that permits Listing Providers to
offer data, software, or services to Listing Consumers, as described in the Supplemental
Documentation, and any derivative works, modifications, updates, or improvements thereto.
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“Listing Information” means information about a Product (but not the Product itself) including title,
description, any applicable metadata, any information made available via a data dictionary (including
any samples of the Product that are made available), the applicable Listing Provider’s branding, name,
logo, trademarks, and service marks, the branding, name, logo, trademarks, and service marks of any
third party on whose behalf the applicable Listing Provider makes a Product available, Video Content,
images and other information, in each case as provided or generated by the applicable Listing
Provider and made available to Listing Consumers using the Listing Functionality.
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“Listing Provider” means any entity (which may include DCC customers or DCC) who makes
available its Product(s) to Listing Consumers using the Listing Functionality.
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“Listing Provider Materials” means all information, data, content, and other materials, in any form or
medium, that are submitted, posted, collected, transmitted, or otherwise provided or made available by
or on behalf of a Listing Provider or a User using the Listing Functionality or to DCC in connection with
a Listing Provider’s and its Users’ use of the Listing Functionality. For greater certainty, Listing Provider
Materials include Products and Listing Information.



11.22.

11.23.

11.24.

11.25.

11.26.

11.27.

11.28.

11.29.

11.30.

11.31.

11.32.

11.33.

“ERIEHEYHZER ERRMERER LEDRMAF K RERDCCIRR. K. WK, £
UHEMAR RN, S ERRUEREAFERALEVBAXMAAER. BIE. AEMEMYN, Tie
Hiz XS ranfel, h TEMBEE, LRRAAMNYHEESRILEER.

“Listing Terms” means the written terms between a Listing Provider and a Listing Consumer for a
Transaction, including any pricing terms, use restrictions, license grants, and other terms and
conditions included in the applicable Product’s Listing Information.
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“Listing Usage Data” means usage and operations data in connection with Customer’s use of the
Listing Functionality, including metadata.
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“Org Admin” means an individual authorized by Customer to: (i) maintain the organization
administrator system role for the China Service and the Listing Functionality; (ii) manage operations at
the organization level; and (iii) accept these Terms on behalf of Customer.
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“Parties” means DCC and Customer, collectively.

“WH”%IEDCCHEF,

“Party” means DCC or Customer, individually, as required by the context of its use.
“—A"ZIEDCCHEF, IRIFEAFEA L TXHWEKRME.

“Personal Data” means any information, including opinions, relating to an identified or identifiable
natural person and includes similarly defined terms under data protection laws, including the definition
of “personal information” in the California Consumer Privacy Act of 2018 (as may be amended from
time to time).
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“PRC” has the meaning set forth in Section 2.2 (General Restrictions).
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“Previews” means any product, feature, service, software, region, or cloud provider (including the
Listing Functionality, itself, if applicable) that DCC does not yet make generally available, e.g., those
that are labeled as “private preview,” “public preview,” “pre-release” or “beta.”
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“Product” means data, software, or services provided by or on behalf of a Listing Provider (or a User
of a Listing Provider) to Listing Consumers using the Listing Functionality.
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“Receiving Party” has the meaning set forth in Section 10.4 (Confidentiality).
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“Review” has the meaning set forth in Section 3.4 (Review).
“HEEREILAR(FE ) AEZE N

“Sell” or “Sale” means selling, renting, releasing, disclosing, disseminating, making available,
transferring, or otherwise communicating orally, in writing, or by electronic or other means, an
individual’'s Personal Data to a third party for monetary or other valuable consideration.
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“Share” means sharing, renting, releasing, disclosing, disseminating, making available, transferring,
or otherwise communicating orally, in writing, or by electronic or other means, Personal Data to a third
party for cross-context behavioral advertising, whether or not for monetary or other valuable
consideration, including transactions for cross-context behavioral advertising in which no money is
exchanged.
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“Snowflake China” means Cloudlet Information Technology (Beijing) Co., Ltd. E=ZIEBRREAR(ALR) A
RAE S&—#SERAKE:91110105MABTB5JWXC.

“Snowflake China”Z45CloudletiE B ER (L) ARAE, ARERRR(EALR) ARAAE—HRER
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“Snowflake Group” means Snowflake China, Snowflake US and their respective Affiliates,
collectively.
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“Snowflake US” means Snowflake Inc.
“Snowflake Z[E"$§ Snowflake Inc.,

“Supplemental Documentation” means the current technical documentation and usage guides for
the Listing Functionality, made available at DCC’s website. For clarity, the Supplemental
Documentation will be available in both English and Mandarin; however, in the event of a conflict
between the English and Mandarin text, the English text will govern and control.
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“Term” has the meaning set forth in Section 5.1 (Term).
“HIRR"ER/ESAEHIBIMEZE Lo

“Terms” means these DCC Provider and Consumer Terms, made available at www.DCC.com/legal
(or such successor URL as may be designated by DCC), which may be updated from time to time in
accordance with Section 10.7 (Changes to Terms).
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“Transaction” means any access or use of a Product granted by a Listing Provider to a Listing
Consumer.
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“User” means the PRC-based employees and contractors of Customer and its Affiliates who are
designated and granted access to the Listing Functionality by Customer.
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“Video Content” has the meaning set forth in Section 4.2.1 (Listing Information).
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